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AKIIMOHAPCKO JPYIITBO 32 HCIIUTHBAa€ KBAINTETA (momymasa Kpamurer a.1.)
KBanuter Hum Bpoj mpeamera:
Peny6muka Cp6uja, 18000 Hum, bynesap Cetor napa Koncrantuna 82-86
ten: 018-550-766, 550-624 Hatym:

www.kvalitet.co.rs office@kvalitet.co.rs

3AXTEB M YTOBOP 3A OIEUBAIGE YCATJIAIIEHOCTH 3000015
AIIAPATA HA TACOBUTA 'OPHBA * 02008

Hoanocuaan 3axresa »:

a) YHETHU: Ha3MB, aJpPeCcy, MeCTo, JPiKaBy, 0c00y 3a KOHTAKT, TesiedoH, umeji, web aapecy, [1MB, MB, xupo-pauyH u ci1.)

IMomxaum o npousBoay:
(Ha3uB, THI/MOJICII, OCTAJIU MOJIALH)
Hanomena: TIOITYHUTH 34 CBaKA
THII POU3BO/IA IIOCEOHO

IIpoussohau:

(Ha3uB, ajipeca CEUINTa, IPKaBa...)

Dadpuxa**:
(Ha3uB, ajpeca, IpKasa...)

(ako mocToju)

Tproeauka mapka:

[ ] | Ucnurusame
[ | | BpennoBame J0KyMeHTaIlHje
] Hansupane nposepe npon3Boaa y HACyMHUYHO
o/1a0paHUM BpEMEHCKUM pa3mauuma (Moayi 112)
IIpernen Tuna — ] O06e30ehema kBanuTeTa IPOU3BOIHOT MOCTYTIKA
Bpcra ycayre: [] | tun npoussoname (moztyn JT)
(Monyn B) [ ] | O6e36ehema kpanurera npoussoaa (Moxyn E)
] Bepudukamnuja [ ] nojexuunauna
npoussoza (moayn @) [ ] cratuctuuka

[ ] | YcarnamenocT Ha OCHOBY TojeMHauHe Bepudukaimje (Moays I')
[ | | Hpommpeme / cMamere 06MMa HCIIPaBe O yCariauieHOCTH

Mpunozu®

[ ] penpeseHTaTMBHHU y30paK racHOT anapata

(] monamu o cepuju racror anapara (6poj cepuje, KoMana y CepHjH, JOKaIHja CKIa UIITEHHa)

[ ] nexnapanuja o ycarnameHocTu

(] onurtn onme anapara uim onpeme

[[] TexHMYKHM OMHC FaCHOT anmapaTa MM OfpeMe

(] unejHo npojekTHO peliere, 1 pagMoOHUYKe HPTEXKE, EMe CaCTABHHX JIEI0Ba, CKJIONOBA U CII.
OIKCH U 00jallIbeha HEOMXOAHH 32 pa3yMeBambe [PTekKa U lIeMa U pajia arnapara Wid orpeMe

[] cnucak npuMemeHnX XapMOHH30BAaHUX CTAHAAP/A HIIM ONUC MPHMEHEHUX Pellerha

[] pe3ynTatu npopauyHa, U3BPLICHUX MPETIea U CIl.

[ ]| ucniutan m3Bemraj/m

[] ananusa u nporena pusnka

(] ymyTcTBO 3a MHCTananujy u ynorpeby
JeKIapalnyja o ycarialeHOCTH OllpeMe, ca YIyTCTBUMA 33 yrpaiby/cacTaBibambe ca anapaToM

[] nokasu aieKBaTHOCTH TEXHHYKHUX pPElIeHha

[] cepTuduxar/nexnapauujy o nperiey THIA 3a onpeMy yrpaleny y amapat

[ ] ceprucuxaTy/aTecT Koju ce 0HOCE HA HPOM3BOIHE MOCTYIIKE H/HIIH KOHTPOIMCAHE /U]
HaI30p amapara/onpemMe

[ | apyra mokymenTa noTpe6Ha 3a OllelUBALE YCATIANIEHOCTH, aKO CY PACTION0KHBA

OcTamm
nogamu®

IloTnucaHu 3axXTeB 071 CTPaHe KOPHCHHUKA ycJIyre U npeapavyyn/pa4yyH "Ksamurera" a.n. Hum cacraBum cy
Je0 YIoBopa 0 OLelhHBabYy ycarialeHoCTH NPOU3BOA.

IMogHomEemeM OBOT 3aXTeBa H3jaB/byjeMO 1A HCTH HEUCMO MOIHeJH IPYroM HMEHOBAHOM TeJIy 32 OllelbHBamhe
ycarJiameHoCcTH.

MecTto u natym: M.IL [TonHoCHal] 3aXTEBa - KOPUCHUK yCITyTe

TIOTITHIC: ..ot
Wwme, npe3ume, GyHKIH]a:

(1) Ipuno3u koju MOpajy Aa ce A0CTaBe y MOCTYIKY OLCHUBAbA yCArIalleHOCTH. [IPHI031 HCIIHCAHH Kyp3u6oM Cy TIOTPEOHHM caMo 3a MOCTYNaK Hperjeia THIa —
THUI POU3BOARKE (MOyI B)

(2) HaBectun nogartke wiu nHMOpMalyje Koje MOry OMTH 3Ha4YajHe 3a OLCHUBAE yCarilallleHOCTH

* 3a NOJHOLICH:E 3aXTeBa 00aBE3HO KOPHCTUTH 00pa3all KOju je pacIoNIoKUB Ha MHTEPHET aapecu: www.kvalitet.co.rs
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YI'OBOP 3A OHEIBbUBAIBE YCAIJIALIEHOCTHU I'ACHUX AITAPATA/OIIPEME

3aK/bY4Y€H JaHa

20 . TOANHEe

OBuM YroBOpOM peryJuily ce rpasa 1 00aBe3e MOJHOCHONA 3aXTeBa - KOPHCHUKA yciyra
(y Ra/beM TEKCTy: KOPHUCHHK) M AKIHMOHApPCKOT OPYyINTBA 33 HCIMTHUBAKE KBAIHTCTA
Ksanurer a.n. Hum (y namem tekcty: KsanuTer) y nocTynky oleHmbHBamba ycarjiameHoCTH
MPOHM3BO/A.

Hapenennm Yroeopom Kpanmuter ce obaBesyje aa CTpy4HO, HEMPHCTPACHO U 00jEKTHBHO
00aBH OlIEH-UBaM-a YCArIaleHOCTH MPOU3BO/IA, Y CKJIAy Ca CTaHAapIuMa Koje je 3aXTeBao
KOPUCHUK Wi u3abpao KBanurer, ako MX KOPHCHHK U3 OHJIO KOI pa3jiora HHUje HaBEO y
3aXTeBy, IpeMa yTBpHEeHOM U IIPONKMCaHOM MOCTYIIKY.

Kopucuuk ce 06aBe3yje na he mpuxBaTUTH METOIE HCIHTUBAKA YKOIHKO Cy Ae(hUHICAHE Y
CTaHJapMMa/TeXHUYKHM TPOIMCUMA 33 HCIIUTHBAKSE.

VYKOINKO METOZe HCIHTHBAWba HUCY mpomucaHe, KBamurer ce obasesyje ma he xopucHuky
CAOMNIITUTH METO/IE MCIIUTHBAKA KOje he MpUMEHHUTH.

Ksamurer ce o6aBesyje ma he KOpHCHHKY [aTH U3jaBy O yCarjalIeHOCTH ca
CTaHJapJIOM/TEXHUYKHM TIPONMCOM TIpeMa KojeM je palieHo McnuTHBame, y CKIaay ca
NPUMCEHCHUM [PABHIOM OATyunBama (geduuucanum y noxymenty ILAC-G8:09/2019,
Tauka 4.2.1), OCHM aKoO KOPHCHMK y 3aXTeBy HE HaBeje Ja He JKelu Ia 1o0uje u3jaBy o
ycariameHOCTH.

Kopucuuk uma mnpaso Jia y poky oi 7 jaHa CTaBu npuMmendy Ha u3abpaHy MeTojxy
HCTIMTHBAKa M MPABUJIO OTyYHMBaka. AKO KOPHCHHK HE JI0CTaBM IpuMe0e y OBOM POKY,
cmatpahe ce 1a UX je MPUXBATHO.

Kopucauk ce obaBesyje na Ksamurery omoryhu BpenHoBame ¥ Haj3op Haj
JIOKyMEHTALHjOM /MM IPOM3BOANMA, IPUCTYI JIOKALKjaMa, 00JacTiMa OIpeMH, 0co0Iby,
MoJyroBapauuMa, Kao U HCTpaKMBamwy NPUrosopa uiu ydenihe nocmarpaya (ako Ksamurer
TO 3aXTEBA).

KopucHuk ce obaBe3dyje na Ksamutery muiatu u3BpLIEHY ycCIyry, mnpema Bakehem
neHoBHUKy KBamutera, y poky HaBeaeHOM y mpexapadyHy. KopucHuk ce obaBesyje na
MCcTIaTh u3BpieHy ycnyry Ksamurery, 6e3 063upa 1a iv My je 1OKyMEHT O yCarjameHoCTH
M3/aT WIH HEe 300r HEHCIYHCHa YCIOBA 3a M3[aBambe TOT JOKyMEHTA. Y HMeE H 3a padyH
KOPHMCHHUKA, YCJIYTy MOXe MIaTHTH U Tpehe mpaBHO MM (pU3MUKO JIMIE, CarjacHO YlaHy
453. 300. KBanuter Mosxe 3axTeBaTu Aa ce miahame yCcIyre U3 0BOr YToBOpa U3BpILIH Ipe
MOYETKA MOCTYIKA OLEHUBAMA yCArIalllEHOCTH TIPOU3BO/IA.

VY nocrynky peanusanuje 3axrTepa 3anocieHd y Ksamutery u ocTanm yuecHMIM (4IaHOBH
KOMHCH]ja, YroBapa4d, eKCTEPHO aHTa)KOBAaHA JUL@ M CI.) KOjH Cy y HEMy aHTa)KOBaHH,
Jly)KHU Cy Jia TomTyjy ojpenbe ommTtux akata KpanureTa o 4yBamy IIOCIOBHE TajHE,
cMmarpajyhn BIaCHHIITBOM M TPeTHPajyhin Kao MOBEpIbHBY CBAaKy MH(OpPMAILHUjy TPUMIbEHY
MIM HACTally y BE3M Ca 3aXTeBOM (OCHM aKo je JOrOBOPEHO Ca KOPHCHHKOM Ja ce
uHdopmanuja o6jasu). Kanurer hie ynanpen nHpopmucati KOpUCHUKA O MHpOpMaIHjama
KOje Ce OJHOCE Ha KOPUCHHUKA, @ KOj€ JKEJIH [a YIUHH jABHO JOCTYIHHM.

Kana ce ox KBanurera 3akoHOM Wi 300T yroBOpHHX 00aBe3a 3axTeBa Jia 00jaBl
noBepsbUBe HH(OPMAIHUje, KOPUCHHUK WK JPYTH MOjeANHALl KOjuX ce To Tiue he 6uru o
TOMe 00aBeIITeHH (OCHM aKo je TO 3a0pambeHO 3aKOHOM).

Undopmaruje o xopucHHKy koje Ksammrer nobmje u3 apyrux wusBopa (IOZHOCHOLA
TIpUroBopa, oprana Biacti) he cMaTpaTn noBepsbuBUM. M3BOp MHpOpMarmja Hehe oTKpUTH
KOPHMCHHUKY, OCHM aKO CE H3BOP HE CarjacH ca TUM.

VKONHKO je He3aZ0BOJbAH U3BPIICHOM YCIYTOM, KOPUCHHK MOXKE YIOXKHTH IPHIOBODP HIIK
xanby Ksamurery, y mmcanoj dopmu, y poky ox 15 naHa o aHa H3BpIIEH-a YCIyTe.
Pa3matpame U OIydHBaEke 1O MPUrOBOpPUMA U jkanbama ce BpIuu mpema [IpaBHIHUKY O
skanbama u npuropopuma Kpamurera.

KBamuter je myxaH Aa yCIyry M3BpIIM y POKY KOjH HE MOXe OuTH Iyxu on 6 (urect)
MecelM padyHajyhu of1 JlaHa No/IHONIEH-a 3aXTeBa.

Ksamurer ce obaBe3yje ma ycayry M3BpIIM y POKY O3HAYCHOM y CTaBy l. oBOr umaHa,
YKOJIMKO KOPHMCHHK, IPH TMOJHONIEHY 3aXTeBa, JOCTaBM KOMIUIETHY JIOKYMEHTAlHMjy H
y30paK/y30pKke, YKOIHKO je MOTPeOHO, Ka0 M aKOo HHCY YOYCHE HEYCArJIAlICHOCTH Ha
Y30pKy/y30pLHMa U I0KYMEHTaLHjH.

VYkonuko yciayra o0yxBaTa HCIHTHBamE y30p(a)ka H YKOIHMKO IOCTOje¢ HEyCarJalleHOCTH,
Kpanuter je nykaH Ja 0 TOME NMHCaHMM IyTeM 06aBECTH KOPHCHHMKA M TO y POKy ox 7
(cemam) naHa ox maHa yTBphuBama HeycarmameHocTH. KOpHCHHK je myxaH ga yodeHe
HEyCarianleHOCTH OTKIOHU y POKY KOjU HE MOxKe OutH myxu ox 3 (Tpu) mecena. Ksanurer
he m3BpmIMTH, Y3 HAKHALY 1O BaxkeheM IIEHOBHHUKY, TOHOBHA HCIIUTHBAA Yy IIHJbY TPOBEpE
Jla Cy yOu€HE HEyCarialueHOCTH OTKIIOHhEHE.

Kpanuter He mpey3uma oJAroBOpHOCT 3a omrteheme HCIMTHBAHUX y30paKa Koje MOXe Ha-
CTATH TOKOM CIpOBolerba MOCTYNKa HCIUTUBAA U CePTUDHUKALILE, YKOIUKO CY 3al0CICHN
y KBanurery, aHraxoBaHu y IOCTYIKY, IIOCTyNald Ha MPONMCAH HAYMH, CArjacHO ulaHy
18. 300.

Kpanurer je y’kaH 1a uyBa IpeiaTi My y30pak/y30pKe M Pey3uMa OJrOBOPHOCT 3a HHXO0B
HECTaHAaK 3a Cliy4aj Kpahe nim 3amMeHe.

KopucHuk je 1y’aH 1a HCIIUTaHK Y30paK NPEy3Me, y CTamby 3aTeYeHOM HAKOH MCIUTHBAHA
wunn ceprudukanuje, y poky on 15 (merHaect) JaHa OX JaHa 3aBPLICTKA MOCTYIIKA.
VKONMKO KOPHMCHUK HE Ipey3Me WIM HE JKelM Ja Npey3Me MCIHMTaHH Y30pak/y30opke y
HABEJICHOM POKy, O TOj ummeHuiu aocraBuhe KBamuteTy mnmcany usjaBy. Y CBakoMm
ciy4ajy, KBamurer je myxaH fa dyBa HCINTaHH y30pak/y3opke 6 mecenu padyHajyhn osaj
POK OJ1 JaHa 3aBpIIEHOr McnuTHBama. Hakon oor poka, ysopax(um) he ce cmarparu
HAITyIITCHOM MOKPETHOM CTBAapH Ofi CTPAHE BJIACHHKA CTBApH - KOpUCHMKa, Te KBammter
CTHYEe MPaBO CBOjUHE Ha y30pKy(LMMa), cariacHo oxapeadama wiaHa 32. u 46. 3akoHa O
OCHOBaMa CBOJUHCKOIIPABHHX OIHOCA.

Kopuchuk ycmyra,
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22.

23.
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26.

27.

28.

Wmanan Vcnpase o ycarnamenoctn (y aabem TekcTy: Venpasa) myxan je
Jla CTaJHO UCITybaBa 3aXTEBE 3a cepTUduKannjy u Aa Kopuctu Ty Mcnpasy u
3HAK yCarllalleHOCTH Y KOMYHHKAIIHOHHM MeJHjuMa (JOKyMeHTH, Gporrype,
MPOCIEKTH U CIIHYHO) Yy CKIagy ca 00uMoM cepTudukanije 1 YImyTCTBOM 3a
ynotpeby Mcnpase u 3Haka ycariameHocTH, Koje My, y3 McnpaBy, nocraBiba
Kpamurer. CBako xopuniheme McrnpaBe W/WiiM 3Haka ycarjalnleHOCTH Koje
HHje Y CKIafy ca HaBEACHUM Y IIyTCTBOM, IIPEACTABIba 37I0yNOTpeOy U OCHOB
3a ogy3uMame Mcnpase.

3HAaK ycarJalleHOCTH ycarjalleHor Mpou3Boja He ociobaha mmaona
Hcnpase o6aBesa ycaryaiiapama NpoM3B0/ia MPEMa 3aKOHUMA 3€MJbE Y KOjoj
ce IPOU3BOJ CTaB/ba Y IPOMET,

Wmanan Mcenpage je mpyxan 1a 06e30e1u 1a CBU MPOU3BOIH Koje obenexana
3HAKOM YCAIJIAIICHOCTH, NPE CTaBjbaba y IPOMET, Oydy HICHTHYHH ca
Y30pKOM 3a Koju je Jo6uo McnpaBy, kao U ja UMIUIEMEHTHpa ojroeapajyhe
u3MeHe Koje 3axreBa KBamurer.

Kganurer he cBojum Pememem oxyseru mznaty McnpaBy, NpuBpeMEHO HIIN
TpajHO, YKOJINKO Ha OHIIO KOjU HAYMH yTBPAH Aa HPOU3BOJ 3a KOjU je U3xata
WcnpaBa BumIe He HCHymaBa yCloBe IMOA KojuM je u3mara Mcmpasa.
VYxonuko je Mcnpasa omysera, MMamal je myXKaH Aa IIPOH3BOJE KOjH Cy
03HAYCHH 3HAKOM YCATrJIALICHOCTH 0€3 O/Iarama MoBy4e U3 IpoMeTa.
Ipurosop mm xan6a numaona Mcnpase Ha Pememe o onysumamy Mcnpase
HE OJUIaXKe M3BpILICHE JOHEeTOor Pemema u3 ctaBa 1 oBor unaHa.

Wmanann McnpaBe He cme, Ha OmWIO KOjU HAauMH (HIpP. y peKIaMHHM
MaTtepujaauMa, KOPUCTHTH JobujeHy McmpaBy  3HaK yCarJalICHOCTH HAKOH
HCTeKka poKa Baxkema lcmpase, cycreHsuje, IOBIauea WIM HPEKHIa
ceprudukanmje.

Axo nmanan Mcnpase poctaBiba konuje McnpaBe uiny Apyrux JOKyMeHaTa
cepruduKaruje, Ta JOKyMEHTa MOPajy [a ce PEIPOAYKYjy Y HOTIIYHOCTH.
Mmanan Mcnipae Mopa 6uTH ycarjaiieH ca CBHM 3aXTeBHMa KOjH ce OJHOCe
Ha JaBame M3jaBa 0 cepTHOUKALMH U IO3UBAKE HA IbY, yIOTpeOy O3HaKa
ycarjameHocTH M HMHGOpMalHje O NPOM3BOIY, TaKo Ja He H3a30Be
HernoBepeme npemMa KBanurery, 1a He 10BoH y 320y 1y U 1a HX HE KOPHCTH
Ha HAYMH 33 KOju Huje oBnamhen

Kpanurer je myxaH na, Ha 00pa3nokeHN NMUCaHU 3axTeB MMaolna Mcmpase,
u3zia Pememse o nosnavemy usnate Mcnpase nmpe ncTeka HEHOT BaKerha.
Wmanan Hcmpase je mykaH Ja O HAMEPaBAaHO] M3MCHH HA yCArlalICHOM
TIPOU3BOAY WJIM OWJIO KOjOj JPYroj M3MEHM Koja OW MOrjia HEraTHBHO Ia
yTHYC Ha HErOBY CIIOCOOHOCT HCIyHaBama 3axTeBa CepTHHKALHje
mcaHuM IyTeM obasectn KBamurer. KBanurer je myxan 1a NHCaHHM ITyTeM
6e3 omtarama obasectu nmaona Mcmpase ga nu usnata Mcmpasa ocraje Ha
CHA3H MITH je HOTPeOHO 0JaTHO OLCHHBAMbE YCArJIalleHOCTH Pall OpIKarmba
usaare Mcnpase unn n3nasama HoBe Mcmpase.

Mmanan McmpaBe Mopa J1a dyBa CBe 3aIMCe O NPUTOBOpPHUMA Koje J00Hje y
BE€3M cCa CCpTHIi)MKaLU/IOHI/IM 3axXTe€BMMa M Ja MX Ha 3axXTCB [JOCTaBU
Ksamurery, Mopa fa npexy3uma oarosapajyhe mepe y Be3u ca IpUroBOpHMa
M HeJoCTalliMa HaljeHMM Ha TpPOW3BOLY M MOpa Ja JOKYMEHTYje CBe
npeayseTe Mepe.

YroBopHe cTpaHe MOTy CIIOpa3yMHO PACKHHYTH OBaj YTOBOP.

KopucHuk Moxe oxycTaT# o4 OBOr YTOBOpa y CBAaKO 100a TOKOM Tpajama
TIOCTYTIKA, YKOJIHKO JocTaBu KBamiTeTy micany m3jaBy 0 packuIy YToBopa.
VYKOINKO je KOPHCHHK M3BpIINO IUTaharbe ycayre mpe MmOodeTka MOCTYIIKA
OLICH-UBaKba YCarJalleHOCTH MPOH3BOJIa, a YToBOp OyJe PaCKHHYT CarjacHoO
craBy 1. u 2. oBor wiana, KBanurer he u3BpmmutH 0OpadyH TpOIIKOBA
YUMIEHHX Of JaHa 3aK/byduera YTOBOpa 10 JaHa CHOpPa3yMHOT PacKuia
YroBopa, OZHOCHO 10 JaHa MpHjeMa [HCAHE H3jaBe O PACKHIy YTroBopa H
EBEHTyaJIHy Pa3INKy BPATUTH KOPUCHHUKY Y POKY oJ 15 (metHaect) naHa.
VYKOINKO KOPHCHHK HHje U3BpmIHO Iiahame ycayra mpe [odYerka
OLICEbUBAA YCATTAICHOCTH IPOM3BOAA, WX je ICITHMUYHO [UIATHO YCIyTy,
a oBaj YroBop Oy/ie pacCKHHYT CarjacHO CTaBy 1. M 2. OBOT 4iIaHa, JyXaH je
Jla TIATH OJYCTaHWIYy Y BUCHHM YYHILCHHX TpolukoBa Kammrera, ox maHa
3aKJbyduerba YTOBOpa JI0 aHa CIIOpa3yMHOT packuaa YToBOpa, OZHOCHO JIO
[JaHa IpHjeMa MHCAaHe H3jaBe O PacKumy YTroBopa, H TO y POKy on 15
(meTHaecT) laHa oJ JjaHa TpujemMa oOpadyHa - paktype Kanurera.

3a cBe wto Huje mpeasuleno Yrosopom npumenusahe ce ogpende 300.

V cilydajy eBeHTyallHOT CIIOpa CTpaHe yroBOpHHIE he MOKymiaTd ga crop
pelie cnopa3yMHO, a HOTOM KOJI HaUICKHOT cyaa y Humry.

Ogaj YroBop ce 3akibydyje Ha HeoapeljeHO BpeMe M BaXKH 3a CBE IOJHETEe
3aXTeBE 3a OLCHHBAGC YCArNAICHOCTH IPOU3BOAA KOPHUCHHKA YCIyra
TOKOM Bakema HcTor yrosopa. CacTaBHH /€0 OBOr YroBopa 4YHHE CBH
3aXTEBH KOPHCHHKA KOjU CY HOJHETH TOKOM TpPajarba HCTOT.

OBaj YroBop caunmeH je y 2 (aBa) HCTOBETHA HMPUMEPKA, OJ KOJUX CBaKa
CTpaHa yroBOpPHHIA 3apxkaBa 1o (1) jenan nmpumepak 3a cBoje norpebe.

3a Kpanuter a.1. Humr,

Bnagumup BykammuaoBuh, qurmt.




