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	Satisfaction Survey
	

	Name of the organization, Place and Address: 
	
	Date of completion of the questionnaire:
	

	Phone:
	

	Name and surname:
	

	E-mail:
	

	Thank you for your time!

Please send us the completed form by e-mail, post or in person.

Grading method: write an X in one of the grading fields

(1 does not satisfy, 2 partly satisfies, 3 satisfies, 4 very good, 5 excellent)

	Type of service you requested:
	
	Testing and certification
	Issuing a Confirmation
	Issuing a CB certificate

	
	EMC
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Safety
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	
	Management System Certification  FORMCHECKBOX 

	Calibration services  FORMCHECKBOX 


	Type of a device:
	

	Contact persons in "Kvalitet ":
	

	Element to be assessed:
Grade:
	1
	2
	3
	4
	5

	Responsiveness and kindness of the person with whom you had the contact first:
	
	
	
	
	

	The speed of the initial response to your request:
	
	
	
	
	

	Communication with specialized personnel:

	Availabillity:
	
	
	
	
	

	Responsiveness and courtesy:
	
	
	
	
	

	Receiving relevant information and instructions:
	
	
	
	
	

	Professionalism:
	
	
	
	
	

	General impressions:

	Our flexibility to meet your specific requirements:
	
	
	
	
	

	Compliance with agreed deadlines:
	
	
	
	
	

	Overall rating

(satisfaction with the service compared to expectations):
	
	
	
	
	

	Proposals

Complaints

Compliments
Comments
	



